Clearing Cache and Cookies

Google Chrome
Step 1: Click the three-dot Customize and Control icon located in the top right corner.

Step 2: Select Settings in the drop-down menu.
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Step 3: A separate Settings tab opens in Chrome. Click Privacy and Security listed on the left to expand
your options.

Step 4: Select Clear Browsing Data shown on the right.
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Step 5: An in-browser pop-up appears with the Basic tab loaded by default. Here, you can delete your
browsing history, cached images, and cookies, along with other site data.
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Step 6: When ready, click the blue Clear Data button. If your Google account is synced to other
devices, this step will clear cookies on those devices as well.

Mozilla Firefox
Step 1: Click on the three-line Menu icon located in the top right corner.

Step 2: Select Options on the drop-down menu.
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Step 2: The General category loads by default. Select Privacy & Security listed on the left.

Step 3: Scroll down on the right to find Cookies and Site Data. Click the Clear Data button.
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Step 4: A pop-up window appears. Make sure Cookies and Site Data is checked,
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Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

Cookies and Site Data (7.2 MB)

You may get signed out of webs

Cached Web Content (144 MB)

Will require websites to reload images and data

Safari
Step 1: With Safari open, click Safari listed next to the Apple icon on the menu bar.

Step 2: Select Clear History on the drop-down menu.
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Step 3: A pop-up window appears with four options in a drop-down menu: The Last
Hour, Today, Today and Yesterday, and All History. Select an option and click the Clear History button.
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Clearing history will remove related cookies
and other website data.

History will also be removed on other devices signed into
your iCloud account.
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Microsoft Edge
Step 1: Click on the three-dot Settings icon in the top right corner.

Step 2: Click the Settings option on the drop-down menu.
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Step 3: The General category opens by default. Click Privacy & Security on the roll-out menu.

Step 4: Click the Choose What to Clear button.



Clearing Cache and Cookies

> : :
Privacy & security

@ General

Browsing data

Some features might save data on your device or

B Privacy & security

€\, Passwords & autofill send it to Microsoft to improve your browsing
EXpenence

My Feed ~ Personalize TopEaEtics

Clear browsing data
Includes cookies, history, pass
data

Choose what to clear
Clear data for Microsoft Store books

Includes reading progress, notes, bookmarks, and
any samples you've downloaded

Clear books data

Cookies

Don't block cockies

Media licenses
save protected media licenses on my

b :
« Clear browsing data

@ General

. W’ Browsing his

8 Privacy & security
»* Cookies and saved website data

Q Passwords &L autofill

+* Cached data and files

. oy
My Feed ‘ﬁ PEFSOHEIIZE = Acvanced w' Tabs I've set aside or recently closed
[[] bownload history

D Autofill data (includes forms and cards)
[[] Passwords

D Media licenses

D Website permissions

Clear

Always clear this when | close the browser

@ ) of




Clearing Cache and Cookies

Internet Explorer

Step 1: Click the Settings "gear" icon
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Step 3: Click Delete
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Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

[ | Delete browsing history on exit
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Step 4: Check the top four boxes. (You do not have to delete your download history)

Delete Browsing History

Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favarite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

[ 1 Form data
Saved information that you have typed into forms.

[ ] Passwords
Saved passwords that are automatically filled in when you signin
to @ website you've previously visited,

[ ] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete Cancel

Step 5: Click Delete
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