
Clearing Cache and Cookies

Google Chrome

Step 1: Click the three-dot Customize and Control icon located in the top right corner.

Step 2: Select Settings in the drop-down menu.

Step 3: A separate Settings tab opens in Chrome. Click Privacy and Security listed on the left to expand
your options.

Step 4: Select Clear Browsing Data shown on the right.
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Step 5: An in-browser pop-up appears with the Basic tab loaded by default. Here, you can delete your

browsing history, cached images, and cookies, along with other site data.
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Step 6: When ready, click the blue Clear Data button. If your Google account is synced to other

devices, this step will clear cookies on those devices as well.

Mozilla Firefox

Step 1: Click on the three-line Menu icon located in the top right corner.

Step 2: Select Options on the drop-down menu.
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Step 2: The General category loads by default. Select Privacy & Security listed on the left.

Step 3: Scroll down on the right to find Cookies and Site Data. Click the Clear Data button.
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Step 4: A pop-up window appears. Make sure Cookies and Site Data is checked, and then click

the Clear button.
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Safari

Step 1: With Safari open, click Safari listed next to the Apple icon on the menu bar.

Step 2: Select Clear History on the drop-down menu.
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Step 3: A pop-up window appears with four options in a drop-down menu: The Last
Hour, Today, Today and Yesterday, and All History. Select an option and click the Clear History button.
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Microsoft Edge

Step 1: Click on the three-dot Settings icon in the top right corner.

Step 2: Click the Settings option on the drop-down menu.
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Step 3: The General category opens by default. Click Privacy & Security on the roll-out menu.

Step 4: Click the Choose What to Clear button.



Clearing Cache and Cookies

Step
5: Make sure Cookies and Saved Website Data is ticked and then click the Clear button.
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Internet Explorer

Step 1: Click the Settings "gear" icon

Step 2: Click Internet Options

Step 3: Click Delete
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Step 4: Check the top four boxes. (You do not have to delete your download history)

Step 5: Click Delete
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